DAVID RGELL

320 North Rodeo Drive, Beverly Hills, CA 90210  Telephone (310) 273-6660 (213) 272-3355 Fax (213) 2722212

April 13, 1993

Agueda Real

Mongofre Nou Apartado 12
Mahon Menorea Island
Spain

Dear Sirs:

On March 30th 1993, we at David Orgell sent out the Casa
Blanca chinaware that you purchased from us on February 16th,
United Parcel Service (UPS) returned to us yesterday April 12
1993.

They said it was not possible to deliver the packages with
out a phone number, since they are saying that this is a P.0.Box
address and the only way to contact you is over the phone.

Unfortunately, we do not have a phone number 1in your customer
file. Please answer as soon as possible so you can get your
merchandise right away. United Parcel Service will not accept it
with out a complete information.

Thank you for taking care of this matter. Your prompt response
to this letter 1is very much appreciated.

Yours truly,

dra Ve1adc£ﬁ/{)

o

Customer Service

FUNDACIO

RUBIO

Old English Silver
Modem Silver
Fabergé

Antique Porcelains
China, Crystal
Estate Jewelry



